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Although it can feel as though 2019 has been 

eclipsed by the dramatic challenges brought about 

by the COVID-19 pandemic, it is important to take 

stock and celebrate the successful and impressive 

year 2019 was for our organization.  
 

We are so proud of our donors and partners who 

helped us make 2019 the success it was. Our work 

is made possible thanks to the commitment of our 

donors, funders, volunteers, Board members, and 

dedicated staff. Thank you all.   
 

In 2019, fundraising efforts and support  

exceeded those of previous years. This increase  

was due in part to two notable influences. The first 

being the integration of Senior Adult Service, our 

new Active Living Centre program, which added  

to our community their 200+ members. Many of 

these members joined the ranks of Bracondale’s 

tenant volunteers, and helped to extend the reach 

of their fundraising efforts in our annual Toronto 

Challenge fundraiser and Christmas Appeal.  
 

The other significant contribution made to 

Bracondale came in the form of a gracious gift  

of $50,000 entrusted to us by the estate of  

Norma Sinclair. A resident of Bracondale for 25 

years, Norma served on our Supportive Housing 

Committee, was involved in many programs such  

as our book club, and was editor of our quarterly 

newsletter. She is deeply missed by many in our 

community. We are grateful for having known  

a spirit so generous she continued to give even  

in her passing.  
Susan DesLauriers 
Executive Director 

St. Matthew’s Bracondale House 

Thank Y 
A message of thanks from our 

Executive Director 
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This year, as we all face the challenges brought 

about by the COVID-19 pandemic, our efforts are 

directed towards ways we can help fight social 

isolation, and keep our seniors connected and 

healthy. Being independent living seniors, social 

isolation has been a very traumatic and fearful 

experience for many of them. Thanks to your 

support, Bracondale was in a position to respond  

to this challenge. Yet there is still much work to be 

done. We will continue to work towards adapting 

and innovating our programs and services, 

developing new initiatives to better meet the  

needs of our seniors.   
 

Every day when I interact with our seniors, I see  

the positive impact your donations have on their 

lives and how you help shape the wonderful 

community we have cultivated here at Bracondale. 

It is truly inspiring. Times are tough for so many 

Canadians and it may continue to be so for some 

time. We recognize that for many of our donors, 

giving might be more difficult than in previous 

years, so I want to thank you in advance for 

supporting us during such trying times. Thanks to 

your support, Bracondale will continue to provide 

programs and services that enable seniors to live 

healthy and vibrant lives, living independently, 

while also living surrounded by the support  

of a thriving community.  
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Government Funding 
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$48K 
$54K $52K $50K 

$68K 

$1,101,242 
Total funding  

for 2019  

 

286 donors 
 

$39,251 in donations 
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Bickell Foundation 

Catherine & Maxwell Meighen Foundation 

United Church of Canada Mission Support Grant  

The Norman & Margaret Jewison Foundation 

D.H. Gordon Foundation 

Vancouver Foundation 

Greater Toronto Apartment Association 

City of Toronto 

Government of Ontario 

Government of Canada 

Ministry for Seniors  

& Accessibility 

Ontario Health:  

Toronto Region 

Government Funding 

$30,000 in grants 

Canada Summer Jobs Shelter Housing &  

Support Administration 

$6,000 

$10,000 

$1,000 

$3,000 

$5,000 

$3,000 

$2,000 

Dr. Claudio Borgono (Family Doctor) 

Canadian Hearing Services 

Christie Pharmacy 

CRA (Income Tax Clinics) 

AdvantAge Ontario  

Ontario Community Support Association 

Ontario Non-Profit Housing Association 

St. Matthew’s United Church 

Sutherland Chan Massage Therapy 

Toronto Region LHIN 

Wychwood Presbyterian Church  

Our 
Pa tners 
Our partners play an important  

role in making Bracondale the vital 

community hub that it is. We value  

their contributions and all their 

years working with us to help  

improve the lives of our seniors.  

Foundation 
Grants 

Foundation grants strengthen 

our organization and help make 

the creation of new innovative  

programs and services possible.  

Community Service  

Partnership Program 
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Business 
Donors 

Black & McDonald 

Cear Painting 

Christie Pharmacy 

Crown Industrial Roofing  

Easterbrook Brothers Ltd.  

Emer Electric Ltd. 

Kleanol Distribution Inc.  

Midas Auto Service Experts, 85/44/Ontario  

Park Lane Plumbing  

St. Clair Delicatessen 

Canadian Broadcast Sales  
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Individual Donors 

Habiba Abudu 

Margaret Ahern 

Nanyi Albuero 

Albenia Alfaro 

Elise Alison 

Mary Ashmore-Gill 

George Asiedu 

Lynette Assness 

Juta Auksi 

Rosita Avelino 

Lucia Ayala 

Barbara Bailey 

David Bailey 

Natalie Banka 

Eileen Barbeau 

David Barlow 

Melita Bartel 

George Beck 

Christopher Bee 

Gheza Benjung 

Susan Bertoldi 

Patricia Bishop 

John Bishop 

Ivan & Larisa Bogatryev 

Diana Bondois 

Mitch Bondy 

Judith Brander 

Kathleen Brethour 

Barbara Britton 

Esther Brooks 

Helen Brown 

Mavis Brown 

Pearl Buenafe 

Grace Bulaong 

Gayle Burns 

Jose Mari Cacho 

Carrie-Ann Cacho 

Carlos Calderon 

Judith Campbell 

Mary Campbell 

Ursula Cannon 

Wilma Carnie 

Louise Carruthers 

Susan Chance 

Goran Claesson 

Cynthia Clarke 

Joan Clemo 

Ana Clifford 

Joanne Collingwood 

James Coon 

Elizabeth Corcoran 

Joyce Costello 

Lorne & Cathy Cotter 

Jennifer Cowley 

Brian Crookes 

Annie Cunningham 

Marie-Therese Curry 

Maria Da Costa 

Anne Darcy 

Michael Darcy 

Calvin Dawkins 

Ranjani De Silva 

Bonnie De Silva 

Steve De Klerk 

Edy Del Bel Belluz 

Elvy Del Bel Belluz 

Alicia Della Maestra 

Paul DesLauriers 

Susan DesLauriers 

Beverley DesLauriers 

Susannah Dinnen 

Jacquie Doran 

Natalie Dragaloski 

Moira Duff 

Helen Duhaime 

Eric Ebata 

Glenna Fair 

Courtney Fairweather 

Michael Farnsworth 

Stephanie Farnsworth 

Maria Ferreira 

Nella Fiorino 

Barbara Fletcher 

Alan Flint 

David Frasir 

Marilyn Gallagher 

Marjorie Gibson 

Grant Gold 

Sasha Goudriaan 

Enoch Gray 

Kenary Gray 

Richard Greaves 

Daljeet Grewal 

Carlita Gumbs-Hill 

Joyce Gundy 

Mark Gurari 

Rebecca Hagey 

Gillian Halstead 

Pat Hanley 

Verna Harvey Sabba 

Todd Hazelton 

Cynthia Head 

Mary Ann Healy 

Peggy Helliwell 

Sharon Hennessey 

Nicole Henry 

Hubert Hinds 

Richard Howell 

Esme Hunte 

Alexandra Hurtado 

Dorothy Jackson 

Valda James 

Janet Janzen 

Naomi Jeffs 

Sumiko Jin 

Grenville Johnson 

Suzanne Johnston 

Paula Kalil 

Yolanda Kawa 

Laal Keyani 

Young-AE Kim 

Mirjana Korenyi 

Len Kubas 

Jane Kuchma 

Roselyn Labasem 

Lynne Lamb 

Rick Lane 

Phil Lanouette 

Hazel Lawson 

David Lee 

William Lehun 

Jean Lehun 

Pat Lenard 

Maria Lenard 

Michael Lenard 

A. Liberati 

Cheng Lim 

Marty & Jon Linton 

Susan Lisy 

Gwynne Long 

Juan C. Lopez 

Doreen Lowe 

Linda Luste 

Robert MacDonald 

Elwood MacDonald 

Gordon MacLean 

Dickinson Mary Lou 

Marie Elena Mayorga 

Teresa McArdle 

Linda McFarlane 

Lynn McGowan 

Milena McGuigan 

Heidi McKenzie 

P. A. (Ann) McKenzie 

Maria Medeiros 

Clarke Melville 

Tom Melville 

Philip Melville 

Aurora Milla 

Margaret Millar 

Elizabeth Miller 

Evelyn Mitchell 

Wai Yin Mok 

Pauline Monks 

Glen Moorhouse 

Grant Moreau 

Henderson Morris 

Zephy Moscovici 

Gerlinde Mueller 

Lynne Murphy 

Kong Ng 

Joan Noah 

Helen Noah 

Mary Jane O'Brien 

Enrique Olazabul 

Emperatriz Ore Arroyo 

Ana Maria Ortuzar 

Robert Payne 

Christine Pearce 

Mical Pearlman 

Veronica Pereira 

Paul Petras 

Quang Pham 

Dino Pikoulas 

E. Pinnock 

Mirta Pino 

Kee Png 

Kathryn Posthumus 

Denis Poulin 

Richard Powers 

Mabel Poyser 

Linda Purushattam 

Kathryn Quan 

Melissa Raaflaub 

Laura Raaflaub 

Deb Raaflaub 

Gordon Raaflaub 

Glenn Ramirez 

Ileana Ramos 

Mary Renz 

Teresita Reyes 

Fahmela Reyes 

Margaret Rice 

Eleanor Rice 

Arbela Rodriguez 

Claudia Rogers 

Jamie Rowland 

Kevin Royal 

John Rundle 

Kathleen Russell 

Robert Ryan 

Heather Sable 

Daphne Saint 

Rita Sarunas 

Betty Scala 

Elly Scholten 

Doris Scicluna 

Robert Seguin 

Ines Serodio 

B.A. Shales 

Ineke Sheffe 

Marie Shepherd 

Estate of Norma Sinclair 

A. Sirlou 

Jennifer Smith 

Seik Song 

Messias & Maria Sousa 

Maria Sousa 

Caroline Souter 

Don Spandier 

Monica Spragge 

Gert Spring 

Rosetta Springer 

Jennifer Stinson 

Lynne Stott 

Liza Tannerya 

Marina Taverner 

Audrey Taylor 

Embaye Teferi 

Scott Thompson 

Diana Thorneycroft 

Maria Soccoro Tiamzon 

William Tkach 

Lois Topham 

Tina Torlone 

Carole Tracey 

Jane Turrittin 

Marilynne Unger 

Milagros Urbano 

Beverly Valentine 

Doreen Vanini 

Darina Vasek 

Terry Vasyliw 

Helen Vecchiola 

Virginia Ventura 

Robin Vogl 

Wiltold Wardulenski 

Miriam Watkins 

Christine Watt 

Judy Watt-Watson 

Gillian Watts 

Jean Watts 

Mabel Weinberg 

Rob Weinstein 

Jean Wheeler 

Kathleen Williams 

Michelle Xuereb 

Elizabeth Young 

Sara Young 

Sandy Zhang 
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Your Donations 

at Work 

 

 

38% 

Congregate  

Dining 

20% 

SAS Active  

Living Centre 

18% 

Entertainment  

& Special Events 

15% 

Transportation  

Program 

9% 

Fundraising  

Expenses 
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Seniors: $21,202 Families: $16,163 

Tenant 
Snapshot 

Our tenants are seniors who want 

to retain their independence while 

living in a supportive community. 

75% are low-income seniors. 

Median Income  

5 years  

or less 

48% 

4% 

35% 

13% 

LENGTH OF TIME AT BRACONDALE 

6-15  

years 

16-25  

years 

26+  

years 

“ We really enjoy living at 

Bracondale. Thank you for  

all the services and activities 

for us and the seniors here.  

It really is a big family 

atmosphere thanks to the 

hard work and dedication  

of all of you.  

 

Quong Pham 

Bracondale Resident 

” 
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8,120 Meals Served  

Congregate 
Dining 

Our Congregate Dining program is an affordable  

alternative to home cooking open to residents and 

community members. Our program boasts over 45 

different menu items and is a great way to meet  

other seniors and enjoy a tasty meal. 

5,628 Lunches  

2,492 Dinners  

WE’RE GOING 

FRESH! 

We’ve committed to 

making all our meals 

from scratch using 

fresh ingredients.  

No more precooked 

frozen meals.  
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Our Supportive Housing Services  

help our seniors feel safe and supported 

while still being able to live independently  

in their own homes. 

59-69 70-79 80-89 90+ 

Tenants receiving care All Tenants 

19% 

10% 

13% 

22% 22% 

17% 

AGE OF TENANTS RECEIVING CARE 

A resident day is when a client receives  

one or more supportive housing services  

in the same calendar day. 

24,160 Resident Days 

Suppo ive
Housing 

77 Clients Served 

13% 

2% 

“ 

” 

The Supportive 

Housing Program  

is a big relief for me. 

 

Rosetta Spring 

Bracondale Resident 
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I’ve been living at Bracondale since 2018 and getting help  

since I moved in. My mobility reduced sharply when I arrived at 

Bracondale and I  had developed a lot of pain. That’s when the 

laundry service came in. It allowed me to have clean clothes on  

a daily basis — the service was a big relief for me. Because of my  

mobility issues I also rely on the meal program to eat healthy  

without much strain. I appreciate the PSW’s who deliver my meals 

and our cook who puts so much care into every meal. Bracondale 

also helps me with my appointments. The handymen here assist  

me with tasks that are too difficult for me. They are so helpful and 

patient. They also help me with my garbage so that I don’t have  

to leave the apartment. With COVID-19 I am so thankful I don’t 

have to leave the apartment.  

Supportive Housing Services Program Impact 

24-hour emergency response 

(coordinated through Philips Lifeline) 

Security checks 

Medication reminders 

Assistance with personal care: 

Showers 

Dressing 

Grooming 

Referral to community services 

Assistance with navigating the  

Health care system 

Light meal preparation (breakfast) 

Meal delivery 

Laundry 

Grocery Shopping 

Immediate Impact 

Retain independence while receiving 

support services 

Age in place 

Maintain quality of life  

Remain socially connected reducing  

social isolation  

Access to referrals and to information 

about services in the community  

 

Long-Term Impact  

Prolong independent living  

Age with respect and dignity  

Meet 

“ Rosetta 

” 
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Senior Adult Se ices
A ive Living Centre
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70-80 
55-69 

85+ 

68% 
22% 

10% 

 

L
IV

IN
G
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R

R
A

N
G

M
E
N

T
S

 

With  
Children 

63% 

3% 

2% 

32% 

Living Alone 
With  

Spouse 

With  
Friends/Roommates 

26% 

34% 

39% 

A
T

T
E
N

D
A

N
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Y

S
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E
R
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K

 

3+ days  

2 days  

1 day  

26% 

34% 

40% C
L
A

S
S

E
S

 P
E
R

 W
E
E
K

 3 classes  

2 classes  

1 class  

4 classes  4% 

+200 MEMBERS  

  IN 2019 

1,521 PROGRAMS 

HOURS IN 2019 
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Programs & Services About SAS  

Recreational Programs 

Zumba  

Tai Chi  

Art Instruction  

Gentle Yoga  

Chair Yoga  

Dancercise  Stretch & Relax  

Osteoporosis Fitness  

Functional Fitness (Chair Exercise)

Gentle Fitness  

BeFit! (Aerobics)  

Duplicate Bridge  

Singing for Joy  

People & Current Events  

Seasonal Bus Trips, Friday Hispanic 

Seniors Club Monthly Madison Pub 

Lunch 
 

Social Programs & Services  

Friendly Visiting 

Telephone Reassurance  

Meet 
“ 

” 

Lynne 

In April 2019, Senior Adult Services in the Annex  

integrated with Bracondale becoming Senior Adult 

Services Active Living Centre (SAS), a division of 

Bracondale’s Program Department.    
 

SAS offers an array of recreational and social  

programs that have been a valued addition to the  

life and culture at Bracondale. Its programs  

of charge for our residents, with the exception  

a few specialty programs. Membership extends  

beyond our residents and is open to Community 
Members for a fee. Community Members come  

from all over Toronto.  
 

The programs have been a great way for our  

role in our mission to combat social isolation. 

Through these programs seniors are able to  

socialize and forge new friendships while  

keeping healthy.  
 

In June 2020, SAS launched virtual programs  
in response to the COVID-19 pandemic. These  

programs allow seniors to continue to stay fit and 

healthy from the safety of their home by offering  

have been so important to our seniors who are  

experiencing a high degree of social isolation 

throughout this pandemic. 

I have been attending classes at SAS since 1998. I was diagnosed with  

osteoporosis some 25 years ago so the exercise classes are essential  

for me. The instructors have all been good to excellent We 

now, who is wonderful at keeping us working out on Zoom during this 

time of isolation. I have made friends with other members of the class 

over the years and I miss seeing them in person these days but at least  

we can touch base twice a week. I live alone so it is especially important 

for me to have these regular contacts and I know others feel the same 

way. Although the exercise is hard work, I look forward to Tuesday  

and Friday mornings for the human contact the classes bring.  
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Toronto  
Challenge 

The Toronto Challenge is our largest  

fundraising event of the year. Staff and  

volunteers walk or run to raise pledges 

to support Bracondale’s program.  

 

Volunteers are made up of our seniors,  

as well the family members and friends  

of staff and residents. This is a highly  

anticipated event in our community  

that brings everyone together.  

 

In 2019 we raised $12,265 and had  

32 participants running or walking to 

raise funds for Bracondale — one of our 

best years.  

 

Unfortunately, 2020 saw the event  

canceled for the first time in its 29 year  

history due to the COVID-19 Pandemic.  
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Risers 
Project 

Project Cost  

From June 2019 to February 

2020, Bracondale carried out  

a major maintenance plumbing 

project hiring Cooper Gordon 

to replace the water risers.  

The building’s water risers were  

dated and required replacing 

before reaching the end cycle 

of their lifespan.  
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The COVID-19 pandemic has left so  
many seniors socially isolated in their 
homes indefinitely. Thanks to our virtual 
programming, our seniors are able to  
continue their healthy lifestyle and stay 
connected to their community safely  
from home.  
 
Though these programs have been  
a success, we identified a great need to  
offer a variety of educational programming.   
 
In response to our seniors’ feedback we  
are seeking additional funding to enhance 
our existing virtual programs and add  
several mini lecture series on a variety of 
topics that are of interest to our members.  
 
Some topics are: Mindful Meditation,  
The Folk Music Revival, Memoir Writing, 
Stories of Alice Munro, and Artists of  
The Italian Renaissance.   
 
These new programs will help us further 
our commitment to help seniors remain 
healthy, active, and socially engaged from 
the safety of their home.   

Looking 
Ahead 

We are always looking for new ways to  

improve the lives of our seniors, whether  

special congregate dinning events, or the  

improvement of our building. Many of these 

initiatives are only made possible through the 

support from grants. Here’s some of what we’re 

looking to bring to Bracondale. 

Enhancing &  

Innovating Programs 

HVAC System  

for Recreation Room 

Our recreation room is one of the  
busiest spaces at Bracondale. Prior to the 
COVID-19 pandemic, the space was used  
virtually every day of the week. Our Senior 
Adult Services Active Living Centre programs  
are held there, as are bible study groups, 
weekend faith services, special events, and 
on some evenings it is rented out to  
community Groups.  
 
The COVID-19 pandemic has highlighted  
the need for more effective air circulation  
via a new ventilation system. Though the  
room is equipped with three wall mounted  
air-conditioning units and ceiling fans,  
the approximately 5,000 square foot room, 
though very spacious, is located in the  
basement and does not have windows.  
 
The installation improved 
and fans to promote better air circulation 
and air quality is a priority project we are 
looking forward to get started.  
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We couldn’t have done it without your support! 

Thank you to all of our donors and funders. 

Thank 
You 

Thank 
You 
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416-656-2669 

admin@smbh.ca 

smbh.ca 

@BracondaleHouse 

@BracondaleHouse 

Contact Us: 

St. Matthew’s Bracondale House 

707 St. Clair Avenue West  

Toronto, ON  

M6C 4A1 


